
 

 

 

14 December 2011 

Media release 
Logan bill extension available until 22 December 
Logan customers are encouraged to contact Allconnex Water by 22 December if they need an 
extension or other payment assistance for their November bill. 
 
Allconnex Water CEO Andrew Foley said Allconnex is committed to helping Logan customers 
who are having difficulty paying their bill on time. 
 
“We really want to work with our customers,” said Mr Foley. 
 
“If any customer needs an extension or to discuss other payment arrangements, they only 
need to contact us before the due date. We can then work with our customers to determine 
the best option.” 
 
Allconnex does not apply interest if customers contact us before the due date of 22 December 
to organise alternative payment arrangements.  
 
Customers can contact Allconnex Water’s Customer Contact Centre on 1300 WATER (1300 000 
928). 
 
Enquiries: Steve Sayers, Media Officer 
                 ph:  07 5570 7303 or 0417 542 436 
 
 
 


