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Water network coping well in Gold Coast, Logan and Redland  

 

The water supply network and wastewater systems operating in the Gold Coast, Logan and 
Redland areas are coping well, with no major flood-related issues reported. 

Allconnex Water CEO Kim Wood said the organisation was closely monitoring the situation and 
had staff and resources, including portable generators and tankers, available should the 
situation change. 

“We are available to assist other areas should that be required,” Mr Wood said. 

Water supply and sewerage service faults in the Gold Coast, Logan and Redland areas can be 
reported to all Allconnex 24 hours a day, 7 days a week on 1300 000 WATER (1300 000 928). 

For enquiries about flooded roads, blocked stormwater drains or other stormwater issues, 
please contact your local Council: 

 Gold Coast City Council – phone 1300 MYGCCC (1300 694 222) or for emergency after 
hours 1800 637 000 

 Logan City Council  - phone 1300 1 LOGAN (1300 156 426) 
 Redland City Council – phone 07 3829 8999 or for emergency after hours 07 3829 8633 

The State Emergency Service can be contacted on 132 500. 

For more information: Tracey Walker, Group Manager Stakeholders 
p  07 5582 8104 
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