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15 November 2011

Media release — Urgent and important water
notice

Update — No loss of water supply at Dunwich

Allconnex Water advises Dunwich residents and visitors they will no longer lose water from
2pm today.

Allconnex Water Chief Operations Officer Paul Heaton said a break in a water main that feeds
water to Dunwich from the Rainbow Crescent Reservoir has been excavated and was able to
be repaired under pressure, meaning water did not have to be turned off.

Earlier today Allconnex advised that customers would lose water supply after 2pm to repair the
break.

“This is a good outcome for customers but we had to be prepared for the worst in case we had
to turn off the water,” Mr Heaton said.

The school, the childcare centre, the emergency centre and aged care facilities have all been
contacted and advised that the water supply will not be interrupted.

Some customers may notice dirty water. They should turn the tap off and contact Allconnex
Water on 1300 000 928. Allconnex Water will come to the premises and flush the water mains
in the street.

Allconnex Water does not envisage further problems in the area.
Bottled and tanker water will no longer be required.
Point Lookout and Amity Point were not affected.

For further information visit the Allconnex Water website at www.allconnex.com.au or
telephone 1300 000 928.

Inquiries: Tracey Walker p 0416 045 741, 0427 293 021 or 3829 8592.
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