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Assistance for flood-affected customers 

 

Allconnex Water is offering assistance to its customers affected by the South East Queensland 
flood event of 10-14 January 2011. 

CEO Kim Wood said: “We are offering up to $100 off the water consumption charges of our 
customers whose properties have been inundated in these floods.  

“This will assist with additional water used for clean up.” 

If your property has been damaged because of these floods, please contact Allconnex for 
assistance on our 24-hour telephone number 1300 000 WATER (1300 000 928). 

On 10 January 2011 the Premier Anna Bligh declared more than three-quarters of Queensland 
- including Logan and the Gold Coast - a disaster zone due to the flooding.  

 

For more information: Tracey Walker, Group Manager Stakeholders 
p  07 5582 8104 
m  0416 045 741 
 

 


