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Point Lookout Wastewater Treatment Plant
Upgrade project

Allconnex Water is upgrading
the Point Lookout Wastewater
Treatment Plant on North
Stradbroke Island.

Works include the construction
of new effluent filtration and
diffusion systems which will help
increase the capacity to treat
wastewater and improve the
quality of treated wastewater
(effluent) released from the
plant.

Allconnex is also rolling out an
education program for Point

Lookout accommodation
providers to help them
communicate the importance of
water efficiency to guests.

The Point Lookout Wastewater
Treatment Plant upgrade is
scheduled for completionin
December 2011.

Infrastructure is continually
upgraded across the Allconnex
network, so that we can
provide high-quality water

and wastewater services to
customers.

Redland City Council will
take back control of water
and wastewater services
from 1 July 2012.

Allconnex'’s water and
wastewater accounts will
continue to be combined
with Redland City Council
rates notices up to this
time.

In2011-12 Allconnex
extended the State
Government CPI price
cap of 3.6 per cent to
all customers, not just
residents and small
businesses.

However, the State
Government'’s bulk water
price has increased 29

per cent in the Redlands
contributing to increases
in your water consumption
charges.

For more information visit allconnex.com.au or call 1300 000 WATER (1300 000 928)
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