
Your water and wastewater 
account
Logan water and wastewater accounts 
arriving this week will include a longer-
than-usual water consumption period.

Allconnex is committed to assisting 
Logan customers who may have 
difficulty paying their account. 

Please contact us for information about 
how we can assist you through hardship 
arrangements or access to payment 
plans.

The longer consumption period is due 
to the transition of water back to Logan 
City Council, requiring the suspension 
of Allconnex’s new billing system.

Water quality improvements 
in Logan North
From the end of January to April 2012 
Allconnex Water will undertake work to 
improve the water quality in the Logan 
North area.  During this work, some 
customers in Logan North may notice 
temporary changes to the taste, odour 
and appearance of the water.

Despite the temporary changes, the 
water will continue to meet the high 
standards of the Australian Drinking 
Water Guidelines.  

Construction of the new 20-megalitre water 
reservoir at New Beith in Logan is ahead 
of schedule and due for completion next 
month. 

Works on this $14.2 million project by 
Allconnex Water’s Logan Water Alliance will 
increase water storage capacity to cater 
for future growth in the south-west Logan 
region. The area has been identified as a hub 
for residential and industrial development 
in the State Government’s South East 
Queensland Regional Plan 2005-2026.

The reservoir will start supplying water 
as residential developments in Greater 
Flagstone come online.

Allconnex Water will continue to provide 
high-quality water and wastewater services 
to Logan customers until Logan City Council 
resumes delivery of services from  
1 July 2012. 

New Beith Reservoir ahead of schedule
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For more information visit allconnex.com.au or call 1300 000 WATER (1300 000 928)


